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Chapter 5
1. By considering what would be interesting to her listeners, the speaker is 
a. audience-centered. 
b. audience-focused.
c. listener-centered.
d. listener-focused. 

2. Which of the following would NOT be a demographic characteristic the speaker should consider when preparing this speech on social movements? 
a. age
b. race
c. gender	
d. topic interest	

3. This informative presentation on social movements would be considered a(n) 
a. one-sided presentation.
b. two-sided presentation. 
c. three-sided presentation.
d. side-less presentation.

Chapter 12
1.  At the end of the speech, the speaker mentions her main points, but should have more clearly restated her ______ in the conclusion. 
a. thesis
b. speech topic 
c. central argument 
d. main point 

2. In reminding her audience that it only takes a few dedicated people to change a society, the speaker is doing which of the following positive strategies for ending a speech? 
a. reseating the central idea 
b. forecasting the finish line 
c. motivating the audience 
d. achieving closure

3. The conclusion of this speech avoids many of the common pitfalls of conclusions. Which of the following is NOT a pitfall of concluding a speech? 
a. ending abruptly
b. being long winded
c. introducing new ideas 
d. ending on a striking note 

Chapter 14
1. The speaker only looks at her outline a few times, but if she never looked down, she would be speaking 
a. from a manuscript. 
b. extemporaneously. 
c. from memory.
d. poorly. 

2. If this speaker was told a few minutes before her speech that she would be presenting, she would be presenting a(n) ______ speech. 
a. extemporaneous 
b. impromptu 
c. sound bite
d. manuscript

3. If this speaker was a public figure giving a speech using short, memorable statements, she would be presenting a(n) ______ speech. 
a. extemporaneous 
b. impromptu 
c. sound bite
d. manuscript

Chapter 15
1. This speaker alternates the highness and lowness of her voice. In doing so, she is varying 
a. pitch. 
b. tone.
c. volume.
d. accent. 

2. If the speaker was sharing this presentation in a much larger room, she would need to increase her 
a. pitch. 
b. tone.
c. volume.
d. accent. 

3. At some points, the speaker increases the speed of her speech, making it harder to follow. She is not controlling the ______ of her speech. 
a. pitch 
b. tone
c. volume
d. rate 


