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Chapter 15

1. At times, the speaker's voice is soft and could be louder. This concerns the ______ of his voice.  
a. pitch 
b. rate
c. tone
d. volume

2. The speaker does not employ unnecessary verbal fillers. Which of the following is NOT an unnecessary verbal filler? 
a. a pause 
b. um
c. uh
d. like 

3. The speaker speaks the sounds of speech sharply and distinctly. This refers to: 
a. rate
b. pitch 
*c. articulation
d. pronunciation  


Chapter 16
1. The speaker holds the paper in his hand and never lets go. He could be more effective if he did which of the following? 
a. used varied gestures 
b. continued to hold the paper 
c. waved the paper around 
d. clasped his hands in front of him 

2. The speaker stands tall and strong. This is his ______, or the position of his body in space.
a. height 
b. posture 
c. stance 
d. position

3. The speaker is groomed in his appearance. Which of the following is NOT true of why appearance matters? 
a. It influences your credibility. 
b. It makes your message more appealing. 
c. It should distract the audience from your mistakes. 
d. It should match the formality of your speech and the occasion. 

Chapter 18
1. The speaker is talking about open mic nights. This means he is speaking of 
a. objects.
b. things. 
c. events. 
d. people.

2. In his speech, the speaker describes how he became an active member of open-mic nights, discussing his experiences from his first event on. This is most likely a(n) 
a. chronological organization.
b. topical organization.
c. casual organization.
d. time-based organization. 

3. The speaker is trying to make the audience interested in a topic they might not know much about. He wants them to have a continued interested in learning more. This is called creating 
a. knowledge thirst. 
b. knowledge hunger. 
c. information hunger.
d. information thirst. 

