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* What’s New-bold these 
*What’s moved location (then put in parenthesis what chapter it originated in, in the prior edition)
*What’s removed
Chapter Changes:
Chapter 1:
The first edition Chapter 1 case has been completely revised in accordance with the latest government agency and federal court decisions. Chapter 1 has a new learning outcome 1-2 which increases the coverage of the four dependent variables around which 21st century HRM revolves.  Empathy has been added as a new key term. A new section on HRM challenges has been added, with retaining and rewarding employees, the development of next generation leaders and the use of corporate culture to attract employees at the top of the challenge list.  The chapter also goes into more depth than 1e concerning employee engagement and what that engagement means to the organizational bottom-line. More detailed information on more of the various major HR associations has been added to this chapter. A second case has been added on managing HR at Zynga. Learning outcome 1-3 Chapter Summary now includes Appraisal and Promotion. Two new trends in HR have been added on creating an engaged workforce and the evidence of a potential permanent loss of middle-class jobs, to go along with the existing discussion of reverse discrimination.  
Chapter 2:
Data Analytics has been added as a new key term, and Outsourcing and Sustainability have been removed. A new section on Data Analytics for HRM and desired outcomes has been added. The section on HRIS has been moved to earlier in the chapter. Two new trends and issues in HRM have been added on managing data for HRM decision-making and increased strategic use of social media for HRM planning. A second case has been added on strategy-driven HR management at Netflix.
Chapter 3:
Information on the ADA and the ADAAA Amendment has been included. The discussion on the EEOC has been expanded. Updated information on recent Affirmative Action rulings in federal courts has been added. A new trend in HRM has been added on federal agencies becoming more activist in pursuing discrimination claims.
Chapter 4:
An additional major option available for the job analysis process has been added: Subject matter expert panels. The mnemonic tool to help remember resource inputs has been updated to include Machines, added to Material, Manpower, and Money. There are now examples of Job analysis questionnaires included in this chapter as well. There is also more information about job specifications, as well as independent contractors. The discussion on Labor surplus as it pertains to early retirement has been expanded. Three new trends in HRM have been added, on O*Net as a job analysis tool, competency models in job analysis, and sustainability. A second case has been added on company culture at Honeywell.
Chapter 5:
Updated information on External Forces Acting on Recruiting Efforts, including the Affordable Care Act, has been added. There is a new section on social media recruiting. New issues in HRM have been added on talent wars and on-demand workforces. A second case has been added on recruiting and LinkedIn.
Chapter 6:
Fitness for duty test has been added as a new key term. There is now information about state laws as they pertain to job applications and preliminary screenings in this chapter. A new section on social media’s role in job selection and web searches has been added as well. Exhibit 6-2 features an updated list of pre-employment inquiries. There is now more information on medical marijuana as it pertains to employee drug testing. A new discussion on Fitness-for-Duty testing as an alternative to drug testing has been added. There is a new section on behavior-based interview questions. A new trend in HRM has been added on perceived cultural fit and selection. A second case has been added on selecting new employees.
Chapter 7:
A greater emphasis on the need for job training and development has been incorporated into this chapter. Training design and delivery have been combined into a single section. There is a new section on measuring training success. New trends and issues in HRM have been added on the gamification of training and development, and social media for learning. A second case on Google and their Made with Code project has been added.
Chapter 8:
The chapter introduction has been revised. Information on the American National Standards Institute has been added. The section discussing the value of peer reviews has been expanded. There are new sections on frame-of-reference training and continuous appraisals. New information on Electronic Performance Monitoring (EPM) has been added as well. A new case on performance appraisal at Amazon has been added.
Chapter 9:
This chapter’s title has been changed from Rights and Employee Development to Rights and Employee Management. A new learning object has been introduced: Briefly discuss the stages of the change process. New sections on data and device policies; coaching, counseling, and discipline; and leadership, management, and change have been added. A new issue in HRM has been added on Google Glass and other privacy issues. A second case on off-duty misconduct has been added to this chapter as well.
Chapter 10:
New research on job satisfaction has been incorporated into this chapter. There is new data on union membership and new information on union bargaining.  A new trend in HRM has been added on non-union worker protection and the NLRB. A second case on constructive discharge and the reinstatement of strikers has been added to this chapter as well.
Chapter 11:
New research about compensation as it pertains to job satisfaction has been included in this chapter. New information on pay secrecy has been incorporated as well. There is a new discussion about Seattle’s minimum wage hike. Exhibit 11-3 has been updated with a new list of FLSA exemptions. Exhibit 11-4 has been updated with new duties tests for general employee exemptions. A new trend in HRM on independent contractor has been added as well. A second case on compensation management at CVS has been added.
Chapter 12:
The section on recognition has been updated in this chapter. There is also new information on motivational incentives. A new issue for HRM has been added on the ethics of executive compensation. A second case on incentive pay at Barclays has been added as well.
Chapter 13:
The chapter-opening section on The Strategic Value of Benefits Programs has been updated for this edition. New data about the Patient Protection and Affordable Care Act has been added. There is a new section on the general provisions of ERISA. New trends and issues for HRM have been added on new information about domestic partnership and benefits, and a new section on the personalization of health care. A second case on employee benefits at SAS has been added as well.
Chapter 14:
New information about OSHA, including employer and employee rights and responsibilities under the Act, has been added. The Department of Labor posting requirements have been updated. There is a new section on social media for workplace safety and security. New trends and issues in HRM have been added on employee wellness and bullying in the workplace. The Key Term Material Safety Data Sheets is now Safety Data Sheets. A second case on workplace safety at Nike has been added to this chapter.
Chapter 15:
New chapter titled Organizational Ethics, Sustainability, and Social Responsibility.
Chapter 16:
New chapter titled Global Issues for Human Resource Management.
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