SAMPLE INTERCULTURAL COMMUNICATION SYLLABUS

Course Instructor: 
Office & Phone: 
E-mail Address: 
Office Hours: 
Course Place & Time: 

Course Description 
This course explores issues related to intercultural communication practices. It examines the important role of social, cultural, and historical context in human interactions. 

Required Course Materials 
Jandt, F. E. (2016). An introduction to intercultural communication (8th ed.). Thousands Oaks, CA: SAGE Publications. 

General Course Objectives 
To increase students’ understanding of the growing interdependence of nations and peoples and to develop strudents’ ability to apply a comparative perspective to cross-cultural social, economic, and political experiences. 

Student Learning Objectives 
By the end of this course, students should be able to: 
1. Discuss cultural factors impacting human life, including religion, nation, class, gender, race, and civilization
2. Understand and put into practice intercultural communication competence
3. Understand and work on overcoming intercultural communication barriers
4. Discuss cultural dimensions and values and reflect on the specificities in terms of cultural dimensions and values of different populations and groups
5. Analyze specific intercultural communication problems, illustrating the historical, cultural, economic, and political differences that affect their solutions
6. Become more willing, self-reflective, flexible, and open communicators in intercultural communication interactions

Course Policies and Procedures 

Attendance: Attendance is required. Two unexcused absences are permitted during the semester. One percent will be subtracted from a student’s course point total for each absence recorded beyond those permitted. Authorized participation in athletics and personal emergencies may be excused. Proof for excused absences must be documented within two weeks of the absence.

Incomplete: Only under extreme circumstances or emergencies will an imcomplete be awarded. To receive an incomplete, the illness or tragedy must be documented in a written memo to the course instructor. The memo must clearly show that the emergency prevented the student from completing the remainder of the coursework. 
Late Work: Written work must be printed on hard copy. All work is due at the beginning of the class listed in the syllabus (within the first 10 (TEN) minutes of class). Work submitted more than 10 minutes after class begins will be penalized 20%. No work will be accepted after the class period in which it is due. If you are required to miss class on the day work is due, you must submit it early or send it with someone else. Deadlines apply even when you cannot be there. You will receive a zero if you miss a scheduled exam or presentation. The “zero” may be made up at Instructor’s discretion if you provided prior notification and only if time permits in the schedule. Live by the 24-hour rule – have your work done 24 hours in advance so that you will not receive a zero because of a faulty printer, a failed disk, or other last minute crisis. 

Students with special needs: If you have special needs, you have a physical disability that may affect your participation in the class, or you have a medical condition that could result in an in-class medical emergency, please see me immediately so that I can accommodate your special needs.

Academic Honesty: Each student is expected to uphold the standards of academic honesty. For a complete review of this, look at the section labeled “code of conduct” in the student handbook. Any violation of this code (including forgery, plagiarism, cheating, etc.) will be vigorously pursued. The minimum penalty is a zero for the violated project. However, it is more likely that such a violation will result in a failure for the course. If the violation is so gross, charges will be filed with the administration. I will not tolerate academic dishonesty in any form. All work must be original. If in doubt, cite the source. If you have any questions about whether something borders on plagiarism, contact me for clarification.

Laptop use: In this class, you are allowed to use your laptop to take notes during a lecture or to complete in-class assignments. Laptop uses that are not related to class activities are prohibited, including checking and answering emails, surfing the web, playing games, etc.  

Communication Devices: Please turn off your cell phones during class.

Grading

Grades will be determined based on the following scheme:

	Exam 1
	60 points

	Exam 2
	60 points

	In-class assignments and short quizzes
	100 points

	Bibliographic research
	20 points

	Short Paper
	20 points

	Discussion leadership
	50 points 

	Service Learning  or term Project
	150 points

	
Total
	460 points

	
	


All assignments will receive a raw numerical score. Final letter grades will be based on a 90-80-70-60-percent scale: 
A – 90% and above
B – 80%-89.9%
C – 70%-79.9%
D – 60%-69.9%
F – less than 60%

Grievances: Students with concerns or questions about grading should address those grievances to the instructor in memo form within two weeks of receiving the grade. The graded assignment should accompany the memo. The instructor will consider the concern and respond or request a meeting with the student to discuss the matter. If a student feels that a correct response was marked incorrectly on a test, the student may submit a written case for his/her answer. This case should include evidence supporting the student's response from the text or lecture materials. 

Course Format 
This course consists of lectures, class discussions, group activities, and presentations. Students may be asked to write brief reaction papers, give group reports, or complete quiz questions that they will submit for in-class assignment points. A total of 100 points for quizes and class activities is possible during the semester/quarter. Students who have excused absences for a class in which quiz or in-class assignment points were available are responsible for meeting with the instructor to find out how they can make up the points they missed. The lectures are designed to promote dialogue on issues addressed in text chapters and to provide additional information beyond what is included in the text. 

Course Requirements

1. Text: Every member of the class is expected to complete all assigned readings for the assigned day and to demonstrate having done so by participating in discussions of the chapters. 

2. Participation in class discussion: Intercultural communication concepts are intellectually and emotionally stimulating and thought-provoking as well as controversial. You are expected to have opinions related to the topics we study in class. And you are encouraged to share your ideas and opinions and to engage in respectful exchanges with others in the class. Each student's participation in class discussions and other activities is essential for her/his learning the course materials. Earnest efforts toward this end are expected and valued.

3. Exams: Exams are designed for you to demonstrate basic understanding and application of selected concepts and terminology introduced in the text and lecture. The two exams consist of definitions, short answers and essay questions, etc. Study guides will be posted at D2L in advance. 

4. Assignments: Assignments have due dates. All work is outlined in this syllabus. You will also get detailed description of the assignments later. Therefore, you know the major assignments well in advance—you should have plenty of time to complete it in a well-constructed and proof-read form. All written work should be typed, double spaced, printed and stapled, and handed in at the beginning of the class when they are due. The course requirements are listed below:
a. In-class assignments and short quizzes: In-class assignments or short quizzes vary depending on the course material covered. They can be either group or individual work. In-class assignment help you understand the course contents whereas short quizzes test your understanding of the course materials, usually at the end of the class. 
Each in-class assignment or short quiz carries 5 points. You may NOT make up for the missed quizzes or in-class assignments. Four will be thrown out at the end of the semester.
b. Bibliographic Research: This assignment gives you an opportunity to explore what is being researched in the field of intercultural communication. It also allows you to examine one intercultural communication topic or issue of your interest.
c. Short paper: The paper is a short analysis and/or application of course concepts. It should be about 3 - 4 full pages in length (12 point font size, standard margins, etc), not counting the reference page(s). 
d. Discussion leader: You will be assigned with three or four of your classmates to lead one designated class discussion. For each discussion, an article or two articles will be given to you to read prior to the class so that you are prepared to lead the discussion. Grades and comments will be sent to you through email within two days you’ve completed all the requirements for the assignment.
e. Service Learning Project (term project): You are to engage in a minimum of 10 hours of service in the community in which you work directly with someone from a cultural background different from your own. The objectives of this project include providing authentic service to meet a community need, applying the principles of intercultural communication to your interactions with people of another cultural background, reflecting on your knowledge of and skills in working with people of another cultural background, and articulating the benefits and challenges of service learning and civic engagement. 

SAMPLE SEMESTER COURSE SCHEDULE 

Here is a sample course schedule for a 15-week, 45-hour semester. 

	Class Period
	Topics
	Weekly Reading


	Week 1
	Introduction to course
Defining culture & communication
Classroom exercise/video
	Chapter 1

	Week 2
	Perception & intercultural communication competence
Classroom exercise/video
	Chapter 2

	Week 3
	Barriers to intercultural communication
Classroom exercise/video
	Chapter 3

	Week 4
	Nonverbal communication as a barrier to intercultural understanding
Stereotypes and prejudice
[bookmark: _GoBack]Classroom exercise/video
	Chapter 4

	Week 5
	Verbal communication as a barrier to intercultural understanding
Classroom exercise/video
	Chapter 5

	Week 6
	Cultural dimensions and values
Classroom exercise/video
	Chapter 6

	Week 7
	Dominant US cultural patterns
Classroom exercise/video
	Chapter 7

	Week 8
	Comparative cultural patterns
Classroom exercise/video
Exam 1
	Chapter 8

	Week 9
	Culture and women
Classroom exercise/video
	Chapter 9

	Week 10
	Culture and immigration
Classroom exercise/video
	Chapter 10

	Week 11
	Cultures within cultures
Classroom exercise/video
	Chapter 11

	Week 12
	Cultures of subgroups
Classroom exercise/video
	Chapter 12

	Week 13
	Contact between cultures
Classroom exercise/video
	Chapter 13

	Week 14
	Future challenges
Classroom exercise/video
	Chapter 14

	Week 15
	Term project presentations
Exam 2
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