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Chapter 14 Classroom Exercise # 2


Human Resources Exercise

Imagine that you work for a human resources department at a major corporation. Your job is to evaluate the phone calls that you receive from employees in the morning to determine whether their absences will be considered “excused” or “unexcused.” Employees with excused absences will receive a day of sick pay, while those whose absences are not excused will not be paid for the day. Be sure to document the reasons behind your answer for their personnel files. 

1. “I’m sorry—I won’t be able to come in to work today. I have a sore throat.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

2. “I’m sorry—I won’t be able to come in to work today. I have a sore throat and a terrible migraine.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

3. “I’m sorry—I won’t be able to come in to work today. I have the stomach flu.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

4. “I’m sorry—I won’t be able to come in to work today. I’m really hung over from drinking too much last night.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

5. “I’m sorry—I won’t be able to come in to work today. I’m feeling a little down in the dumps.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

6. “I’m sorry—I won’t be able to come in to work today. I’m having a panic attack.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________

7. “I’m sorry—I won’t be able to come in to work today. I’m got a cavity filled and my mouth is really sore.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 

8. “I’m sorry—I won’t be able to come in to work today. I have malingeringitus.” 
(Check One): Excused __________ Unexcused _________ 
Why? ________________________________________________________________________ 
_____________________________________________________________________________ 
_____________________________________________________________________________ 





