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Chapter 15: Narrative Inquiry and Case Study Research
Lecture Notes 

Qualitative research relies primarily on the collection of qualitative data (i.e., nonnumeric data such as words and pictures). 

· I suggest that, to put things in perspective, you start by reviewing the table showing the common differences between qualitative, quantitative, and mixed research. That is, take a quick look at Table 2.1 (or go to lecture two because it is also included in the lecture). 

 

Next, to further understand what qualitative research is all about, please carefully examine Patton’s excellent summary of the 12 major characteristics of qualitative research, which is shown in Table 15.1 and provided below: 
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In addition to Patton’s 12 major characteristics, some qualitative researchers advocate the theories/philosophies of postmodernism and poststructuralism. These ideas are explained (including their historical origins) in Exhibit 15.1. 

Postmodernism is an intellectual movement that reacted to and rejected what they called modernism. They also rejected what is commonly called positivism. Here are the definitions of modernism and positivism (the ideas they rejected) followed by the definition of postmodernism (the idea they like).

· Modernism is the term used by postmodernists to refer to an earlier and outdated period in the history of science that viewed the world as a static (i.e., unchanging) machine where everyone follows the same laws of behavior.

· Positivism is the term used by qualitative research to refer to what might better be labeled “scientism,” which is the belief that all true knowledge must be based on science.

· Postmodernism is a historical intellectual movement that constructs its self-image as in opposition to modernism; postmodernism emphasizes the primacy of individuality, difference, fragmentation, flux, constant change, lack of foundations for thought, and interpretation.
Another intellectual and historical movement that characterizes some qualitative researchers is called poststructuralism. Rather than rejecting the prior movement from which it takes its name (structuralism), poststructuralists reject parts of structuralism and build on other parts. Here is the definition of structuralism and the movement called structuralism that is popular with a significant number of qualitative researchers: 
· Structuralism is a broad or grand theory that emphasizes the importance of cultural-structural-institutional and functional relations as providing a large part of the social world in which humans live, and this structure is key in determining meaning and influencing human behavior.

· Poststructuralism refers to a historical intellectual movement that rejects universal truth and emphasizes differences, deconstruction, interpretation, and the power of ideas over peoples’ behavior.

In short, a significant number of qualitative researchers identify with the movements of postmodernism and poststructuralism, and that is why it is important to know what those ideas are all about. 
In the rest of this chapter, we discuss the two major types or methods of qualitative research: 

· Narrative inquiry
· Case study 

(In the next chapter (Chapter 16), we discuss phenomenology, ethnography, and grounded theory)
To get things started, please examine the key characteristics (i.e., purpose, origin, data-collection methods, data analysis, and report focus) of these four types or methods of qualitative research as shown in Table 15.2 and reproduced below:
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Narrative Inquiry Research
Narrative inquiry is the use of lived and told stories to understand experience. It is a collaborative process between the researcher and participants, and occurs over a period of time, in one or many places, and as a result of social interactions in social environments. 

· This is relatively new field of endeavor.

· Based on experience and people’s narratives about experience.
It is important for students to understand narrative inquiry strives to understand experience as “relational, continuous, and both personal and social.” Narrative inquiry honors the individuality of participants’ stories but also acknowledges the impact of forces outside of the person such as culture, family, and institutions on individual’s narratives about their experiences.

1. Narrative studies do not have set rules, procedures, or steps to collecting information.

· Narrative inquiry has research puzzles rather than research questions: narrative inquirers “come alongside” participants and learn about people’s experiences through their lived and told stories
· Four key terms are used to structure a narrative inquiry

1. Living stories: how people live out their experiences
2. Telling stories: individual’s stories about their experiences that are told to others
3. Retelling stories: the joint effort of the inquirer and participants investigating lived and told stories
4. Reliving stories: as participants and researchers are changed by the retelling of lived and told stories, they may relive the stories
· Narrative inquiry also considers three dimensions

1. Temporality: movement in time, passage of time

2. Sociality: interaction of personal and social

3. Place: particular situation and geographic location

Because people and their stories vary so much, narrative inquiry needs to be able to adapt to individuals and their experiences. The emphases on participants’ and researchers’ investigation of stories and the context in which the experiences and stories evolve allow the researchers the flexibility they need to really understand their research puzzles.

2. Because of its fluid nature there is not one specific starting point with narrative inquiry. Rather, narrative inquiry can begin with participants’ telling stories or their living stories

Researchers develop relationships with participants to understand their stories. It does not matter if they begin with living or telling stories because the process researchers and participants co-compose the retelling and reliving stories such that the field texts and research texts that emerge from the relationship also make sense of temporal and contextual factors.

3. Justification of the narrative inquiry is part of the inquiry process at all points and time.

· Personal justification: based on the researchers’ experiences and inquiry puzzle

· Self-narrative inquiry
· Who will they become as a result?

· More self-awareness of lived and told stories in research relationship

· Ways in which attention is paid to participants’ experiences

· Practical justification: how can what is learned have an impact on practices?

· Social and/or theoretical justification: new knowledge in terms of methods, social action, or social justice as well as adding knowledge bases in and across specific disciplines.

This is an important point. Narrative inquiries must be justified. Because researchers come alongside people and impact their told and living stories, it is important to justify this intrusion of the researcher at all parts of the process.

4. Research Puzzles
Begin with a sense of “wonder” and then develop a research puzzle whereby the researcher re-searches the puzzle. As more information is gathered, the inquiry can change. This again reflects the fluid nature of narrative inquiry.

5. Entering into the midst: narrative inquiry happens when participants and researchers enter into the research relationship. This relationship occurs within the contexts of their lives, social, political, linguistic, cultural, and familial narratives. The inquiry also takes places in the midst of places (e.g., specific places and geographical locations), temporal factors (e.g., past, present, and future), and relationships (e.g., beginning new relationships, maintaining old relationships, different work and social relationship). This leads to negation issues around
· Entry

· Co-composing living alongside and telling stories

· Nature of field texts 

· Co-composing research texts: which stories, pseudonyms

· Exit

6. From field to field texts: 

· Field = conversations with participants or living alongside, researchers must follow where participants take them so the field may vary greatly.

· Field text = the “data” that emerge from the inquiry. The field text can take on many different formats. They are composed or co-composed by the research and participant and reflect the relationship between them.

7.
From field texts to interim and final research texts: 

· Field texts are reworked into interim research texts which are continually written and revised until the final research text is created. It is the document that is distributed to a wider audience.

8. Relational ethics are very important in throughout the process of a narrative inquiry. Ethics focus around living in relational ways with participants (i.e., “relational ethics”).

· Hard to anticipate everything that will emerge when preparing for IRB approval because of the negotiations that are part of the narrative inquiry process.
Case Study Research

The last major approach to qualitative research discussed in this chapter is case study research (i.e., the detailed account and analysis of one or more cases). 

· Here is the foundational question in case study research: What are the characteristics of this single case or of these comparison cases? 

· A case is a bounded system (e.g., a person, a group, an activity, and a process). 
 
Because the roots of case study are interdisciplinary, many different concepts and theories can be used to describe and explain the case. 
 
Robert Stake classifies case study research into three types: 

1. Intrinsic case study (where the interest is only in understanding the particulars of the case). 

2. Instrumental case study (where the interest is in understanding something more general than the case). 

3. Collective case study (where interest is in studying and comparing multiple cases in a single research study). 
 
Multiple methods of data collection are often used in case study research (e.g., interviews, observation, documents, and questionnaires). They can be based on a single case or multiple cases. 

The case study final report should provide a rich (i.e., vivid and detailed) and holistic (i.e., describes the whole and its parts) description of the case and its context. 

When using multiple cases first examine each one individually for themes and patterns (within-case analysis) and then compare different cases for similarities and differences (cross-case analysis).
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