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how data were collected. Following that, a brief review of the major findings is provided. While 
all of this may seem redundant, recall that readers may only read this chapter in an effort to get 
to the specific implications of the study. Moreover, committee members may reread this chapter 
as a review prior to the defense.

As you were writing up your findings, you may have started to think about various interpre-
tations and draw tentative conclusions. Remember that interpretation and conclusions in quali-
tative data analysis are always open to revision. In essence, you are building an argument based 
on your data and attempting to develop explanations that fit the data—a process of inductive 
reasoning. This process is unlike quantitative analysis, where you collect data to test a hypoth-
esis, or deductive reasoning. Let us hearken back for a moment to the beginning of Part II of 
this book, which presented Table II.1, Overview of dissertation Content. The simple but useful 
matrix in the bottom right corner of Table II.1, reproduced as Table 11.1, If/Then/Therefore/
Thus Matrix, explains the essence of how to think about the conclusions that you will draw 
from your findings as well as the actionable recommendations you will be able to make based on 
those conclusions.

PRESENTING TRUSTWORTHY CONCLUSIONS

Thinking About Your Conclusions
The Interpretation Outline Tool, presented in the previous chapter (Figure 10.1), was helpful in 
stimulating critical thinking and reflection about all the potential deeper meanings behind your 
findings. Findings should not be taken at face value, so you probed and dug deeper beneath the 
surface of your findings by asking over and again, “Why?” and “Why not?” As such, you were 
able to brainstorm a number of possible interpretations that explained your findings, that is, you 
developed some ideas of what you thought the findings really meant.

In thinking about how you were going to interpret your findings, you were in effect saying 
to yourself, “If I find this … then I think this means …” In generating conclusions, you need to 
go back to your findings and interpretations once again and say to yourself, “I found … and I 
think this means …”

At this point you are beginning to solidify what your study’s findings mean for others 
in the field. Your findings may complement existing studies or present new ideas about the 
research problem. What may need to be addressed or changed about how things are being 
done? Remember, conclusions stem from and flow directly from your findings. In effect, the 

TABLE 11.1 ■  If/Then/Therefore/Thus Matrix

Findings Through Recommendations:

Findings Interpretations Conclusions Recommendations

“If I find this …” “Then I think this 
means …”

“Therefore I conclude 
that …”

“Thus I recommend that …”




