The Interaction Model of Communication

Watch the video and then answer the following questions. 

1. Like the transaction model of communication, the interaction model of communication assumes a ______ communication process.
a. linear
b. dynamic
c. static
d. one-way

2. According to the interaction model, which of the following allows a public speaker to tailor their communication to make it more effective for the audience? 
a. the channel
b. research
c. situational context
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3. According to the interaction model, senders can use fields of experience to tailor their messages in a way that receivers are more likely to understand. Which of the following is an example of a public speaker using fields of experience in this way? 
a. getting distracted by the sound of traffic in the background 
b. understanding the situational context of a speech and adjusting it accordingly
c. replying to an answer that an audience member poses during a Q&A session
d. conducting demographic and psychographic research

