The HURIER Model

Watch the video and then answer the following questions. 

1. The HURIER model presented in the video is an alternate way of conceptualizing the steps in the listening process. In the HURIER model, which step of the listening process includes attending?
a. remembering
b. hearing
c. interpreting
d. responding
Ans: B
Answer Location: Listening_Section01_Module01

2. As a listener, which of the following can you do to facilitate the understanding stage? 
a. Start developing a response to what you have heard.
[bookmark: _GoBack]b. Provide non-verbal feedback, such as making eye contact or nodding when appropriate.
c. Find a way to store what you have heard for later use. 
d. Try to attach meaning to the words you are hearing.
Ans: D
Answer Location: Listening_Section01_Module01

3. At which stage in the listening process are mnemonic devices useful? 
a. the remembering stage
b. the understanding stage
c. the evaluating stage
d. the responding stage
Ans: A
Answer Location: The HURIER Model




