Communication in Action: Hearing vs. Listening

Watch the video and then answer the following questions. 

1. In this scenario, which of the following inhibits effective listening?  
a. jumping to judgment
b. confirmation bias
c. external distractions
d. internal distractions

2. When he gives short responses at the appropriate times and makes brief eye contact, the young man in the video is engaging in ______.
a. perspective-taking
b. paraphrasing
c. active listening
d. pseudo-listening

3. In this case, the young man is hearing but not listening. What would he need to be able to do in order to prove to the young woman that he was actively listening to what she said? 
a. He would need to be able to paraphrase her request.
b. He would need to be able to repeat her request word-for-word. 
c. He would need to be able to select stimuli for focus. 
d. He would need to be able to take her perspective. 
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