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sense that one understands important problems in the country. System-level 
effects are modest and negative—richer countries and older democracies have 
citizens with less confidence that they understand national problems.

Compared to their belief that they understand national problems, Latin 
Americans display a lesser sense of external efficacy (Figure 4.3). The regional 
average is 40.9, with Uruguayans, at 60, the only country above the scale mid-
point in believing public officials attend to their views. In an unusual contrast, 
citizens of both Canada (38) and the United States (32) fall well below the 
Latin American average, with the latter tied with Guatemalans for the lowest 
external efficacy level in the hemisphere. The essential idea of democracy as 
rule by the people apparently seems distant from lived reality for most of 
these populations. The majority seem to doubt that public officials care about 
their ideas.

We find a weakly positive association between internal and external effi-
cacy (.26). Given that both kinds of efficacy average in the negative end of their 
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Figure 4.3  External Efficacy

Source: AmericasBarometer 2010 surveys, www.LapopSurveys.org.

Note: Cases weighted for equal size per country.

Error bars: 99% CI.

http://www.LapopSurveys.org

