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Figure 6.5  Contacting Public Officials

Source: AmericasBarometer 2010 surveys, www.LapopSurveys.org.

Note: Cases weighted for equal size per country.

Error bars: 99% CI.

corporatist governmental traditions placed less value on individual and group 
interests. Their governments regulate interest groups much more than in the 
United States. Most are unitary systems in which most power flows from the 
central government; most have no local (town) governments as such. Latin 
American municipalities (municipios), equivalent to U.S. counties, typically 
have quite limited powers. In sum, Latin Americans encounter a reduced incen-
tive structure for contacting officials compared to U.S. citizens, fewer access 
points, less decentralization, less distributed administrative and legislative 
power, a political tradition less welcoming to citizen initiatives and requests.

That said, the region is not uniform. Dominicans and Salvadorans contact 
officials twice as much as Panamanians. Specific country characteristics pro-
mote these differences. A tradition of extended family linkages to government 
holds sway in the Dominican Republic; this may stimulate contacting there.31 
In El Salvador, the municipal governments’ mandated monthly open meetings 
(cabildos abiertos) have veto authority over municipal government actions.32 
Panama, in contrast, has weak local governments with little decision-making 
power. The presidency dominates Panama’s National Assembly, which may not 
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