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Citizens’ Evaluations of Their Governments

The 2010 AmericasBarometer surveys included four questions that can be used 
to measure demand for, perceived supply of, and satisfaction with democracy 
(Table 5.2). Each has been recoded so that responses range from zero 
(representing the least demand, perceived supply, or satisfaction) to 100 
(representing the highest level). In the case of the demand for democracy, the 
two separate items are averaged to provide a single index.11

Demand for Democracy: High Across  
the Region but Many Also Prefer a Strong Leader
Consistent with our findings in Chapter 2, our analysis reveals a strong 
demand for democracy in all 18 Latin American countries, the United States, 
and Canada. The Latin American countries’ mean is 77.7 out of 100 (Figure 
5.1), and the range is narrow: Panamanians, Guatemalans, and Dominicans 
demonstrate the weakest demand for democracy, means around 70, while 
Venezuelans, Bolivians, and Uruguayans average in the mid- to upper-80s. 
Latin American countries with the strongest demand rank just below the 
United States (93), where electoral democracy has been in place the longest. 
Canadians’ mean score (88) does not significantly differ from the highest 
democracy-demanding Latin American countries.

Table 5.2 � AmericasBarometer Questions Related to Demand for, 
Perceived Supply of, and Satisfaction With Democracy

Demand:

•	 Do you think our country needs a government with an iron fist or that problems 
can be resolved with everyone’s participation? Iron fist? Participation for all?

•	 There are people who say that we need a strong leader who does not have to be 
elected by the vote of the people. Others say that although things may not work, 
electoral democracy or the popular vote is always the best. What do you think? 
We need a strong leader who does not have to be elected. Electoral democracy 
is the best.

Perceived supply:

In your opinion, is ________ very democratic, somewhat democratic, not very 
democratic, or not at all democratic?

Satisfaction:

In general, would you say that you are very satisfied, satisfied, dissatisfied, or very 
dissatisfied with the way democracy works in ___________?

Source: AmericasBarometer, 2010 surveys; www.LapopSurveys.org.


