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Chapter 16: Phenomenology, Ethnography, and Grounded Theory
Answers to Review Questions
16.1. What are the key characteristics of phenomenology?
Here is the foundational question in phenomenology: What is the meaning, structure, and essence of the lived experience of this phenomenon by an individual or by many individuals?
Some key characteristics include:

· Attempting to describe participants’ experiences of a phenomenon.

· Attempting to gain insight into participants’ lifeworlds (or lebenswelt), typically through in-depth interviewing.

· Getting participants to bracket or suspend their preconceptions.

· Searching for the invariant structures or essences of participants’ experiences.

16.2. How does the researcher analyze the data collected in a phenomenology?
· First, you search for “significant statements” (i.e., words, phrases, sentences, etc.) that have particular meaning to the participants or have direct relevance to the phenomenon being studied.

· Second, some researchers like to make a list of their interpretations of the significant statements (these are called the “meanings”).

· Third, the researcher searches for themes in the data (i.e., in the significant statements and meanings).

· Fourth, the researcher attempts to construct a statement of the fundamental structure of the experience (e.g., of what it is like to experience the death of a loved one) that will create a vicarious experience in the reader of the description.

16.3. What are the key characteristics of ethnography?
Here is the foundational question in ethnography: What are the cultural characteristics of this group of people or this cultural scene?
The key idea of ethnography is to discover and describe the culture or cultural scenes of a group of people.

· Everything revolves around the conceptual framework of culture (i.e., a system of shared beliefs, values, practices, perspectives, folk knowledge, language, norms, rituals, and material objects and artifacts that members of a group use in understanding their world and in relating to others).

· This involves understanding the etic and emic perspectives, not being ethnocentric when collecting and interpreting data, searching for the wholes, staying in the field for an extended period, etc.

16.4. What is the difference between a “macro” culture and a “micro” culture?
Macro means “big” and micro means “small.” Ethnographers may study small cultures as well as big cultures. A small culture would be a local high school band; a big culture would be “an American” which is used in the United States to refer to its members.

16.5. How do people become members of cultures?
Through socialization, internalization, the use of social sanctions, and personal choice. Learning is the key psychological process by which we identify with and become members of macro and micro cultures.

16.6. What is the difference between the emic and the etic perspectives?
The emic perspective is the native or insider’s perspective; the etic perspective is the external, social scientific perspective.

16.7. What are the key characteristics of grounded theory?
Here is the foundational question in grounded theory: What theory or explanation emerges from an analysis of the data collected about this phenomenon?

· In Glaser and Strauss’ words, “Grounded theory is a general methodology for developing theory that is grounded in data systematically gathered and analyzed.”

.

· In short, grounded theory uses an inductive or bottom-up approach to generate or develop a theory or explanation.

16.8. What are the four important characteristics of grounded theory according to Glaser and Strauss?
The four characteristics of a grounded theory are:
1. Fit (Does the theory or explanation fit the data?)

2. Understanding (Is it clear and readily understandable even to nonresearch types who may need to use the theory?)

3. Generality (Does the scope of the theory and its conceptual level move somewhat beyond the immediate people in the original research study?)

4. Control (Would use of the theory result in some control over the phenomenon that is explained by the theory? Does the theory include some “controllable” variables?).

16.9. When does the researcher stop collecting data in grounded theory research?
Supposedly the researcher stops collecting data when theoretical saturation occurs (i.e., when no new information or concepts are emerging from the data and the grounded theory has been validated).

