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Patton’s Twelve 

General 

Characteristics

 PhenomenologyEmpathetic 

Neutrality and 

Mindfulness

Inquiry Starting 

Points

Attending to Justifications 

at the Inquiry Outset and 

Throughout the Inquiry

Ethnography

Dynamic 

Systems

Design Strategies

Naturalistic 

Inquiry

Analysis 

Strategies

Emergent 

Design 

Flexibility

Data Collection and 

Fieldwork Strategies

Purposeful 

Sampling

Postmodernism 

and 

Poststructuralism

Research Puzzles 

Rather Than Research 

Questions

Telling 

Stories

Relieving 

Stories

Holistic 

Perspective
Context 

Sensitivity

Voice, Perspective, 

& Reflexivity

Personal 

Experience and 

Engagement

Qualitative 

Data

Unique Case 

Orientation

Inductive Analysis 

and Creative 

Synthesis

To describe one or 

more individual’s 

experience of a 

phenomenon

Entering into the 

Midst

Designing a Narrative 

Study

Living Stories

Four Key Terms to 

Structure a Narrative 

Inquiry

To describe the 

cultural characteristics 

of a group of people 

and to describe cultural 

scenes

Retelling 

Stories

5 Major Approaches 

to Qualitative 

Research

Case Study

To describe one or 

more cases in depth 

and address the 

research questions 

and issues

Grounded 

Theory

To inductively generate 

a grounded theory 

describing and 

explaining a 

phenomenon

Narrative 

Inquiry

To inquire into people’s 

lived and told stories 

that can add to our 

understanding of 

people’s experiences

See Table 15.2

From Field to 

Field Texts

From Field Texts 

to Final 

Research Texts

Relational Ethics 

at the Heart of 

Narrative Inquiry

More than Telling 

Stories

Types of Case Study 

Research Design

Intrinsic Case 

Study

Instrumental 

Case Study

Collective 

Case Study

Data Collection, 

Analysis, and Report 

Writing
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