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Chapter 8: How to Construct a Questionnaire?
Answers to Review Questions
8.1. 
Why is reading level important to consider when writing items and constructing a questionnaire? What else is important, regarding communication, in constructing a questionnaire?
Using the appropriate reading level is important because the items are useless unless they are understandable and clear to the persons filling out the questionnaire. It is not enough that it is understandable and clear to you (the writer of the items). The idea of appropriate reading level is suggested in principles 2, 3, and 4. You also need to use neutral language throughout your questionnaire so that you are likely to get unbiased responses. You also communicate with the persons filling out your questionnaire via your directions; therefore, your directions must be simple and clear. Make sure you end your communication with a “Thank you for completing this questionnaire!” at the end of your questionnaire. 

8.2. 
Think of an example of a leading or loaded question.
Leading question: Don’t you think that Congress people earn too much money? (“Don’t you think” is leading).
Loaded: Do you support the liberal’s policy of increasing spending on education? (“liberal” is a loaded word)

8.3 
What is an item stem?
It is the set of words forming a question or statement. It excludes the response categories if any are provided.

8.4. 
If you are conducting an exploratory research study, are you more likely to use closed-ended questions or open-ended questions?
Open-ended questions are more likely to be used in exploratory research. Open-ended questions allow participants to say anything they want, in their own words, in response to your question.

 8.5. 
How many points should a rating scale have?
Research suggests that anywhere from 4 to 11 points works well. 4- and 5-point rating scales are very popular in education and the social sciences.
8.6. Should all rating scales have a center point?
Research does not show that all rating scales require a center point. For example, research shows that 4-point rating scales work about as well as 5-point rating scales. Many researchers like to “push” the respondent and they therefore exclude a center point (and use the 4-point scale rather than the 5-point scale). By the way, a 10-point rating scale does not have an integer center point although many people using the scale will erroneously think that “5” is the center point (5.5 is actually the center point); because of this frequent cognitive problem, we recommend that you use a 0-to-10 scale (an 11-point scale) rather than a 1-to-10 scale (a 10-point scale) if you are considering using a 10-point scale. 
 

8.7. 
When should you use a contingency question?
When different kinds of people (determined by the contingency question) need to answer different follow-up questions(s). Contingency questions guide different kinds of people through different routes through your questionnaire as needed. We do not want people attempting to answer questions that are inappropriate to them (e.g., asking a man about his perceived likelihood or getting breast cancer). 

8.8. 
What are some key ideas of the Checklist for Questionnaire Construction? 
The checklist is shown in Table 8.3. It lists 20 ideas. You should list a few of these. 

8.9.
What principles should you follow when constructing a questionnaire?

1. Match the questionnaire items to your research objectives.

2. Understand who your research participants will be.

3. Use language in the questionnaire that is natural and familiar to participants.

4. Items should be clear, precise, and relatively short.

5. Do not use leading or loaded questions.

6. Do not use double-barreled questions.

7. Do not use double negatives.

8. Determine whether an open-ended or closed-ended question should be used.
9. For closed-ended questions use mutually exclusive and exhaustive response categories.

10. Consider many different types of response categories that are available for closed-ended questions. 

11. For measuring abstract constructs, use multiple items.
12. Consider the use of multiple methods when measuring abstract constructs.

13. If using reverse wording to prevent response sets in multi-item scales, use caution.

14. The questionnaire should be properly organized and easy for the participant to complete. 
8.10. 
How does one pilot test a questionnaire or an interview protocol?
You might use the think-aloud technique with some people. Also, make sure that you pilot test your questionnaire with similar people to your target population under similar circumstances. After you pilot test the questionnaire, revise it and pilot test it again; repeat this process until it is fully ready for use in the actual research study. 
 

8.11. 
What principles, procedures, or specific ideas do you see “actualized” (i.e., applied) in the questionnaire shown in Exhibit 8.3? 
Here are a few specifics seen in the questionnaire: it has a title, the items are numbered consecutively from beginning to end, it has clear instructions and directions, it has white space (rather than lines) with open-ended items, it makes good use of the matrix format, the demographic questions are placed at the end of the questionnaire, and it ends with a thank you. In terms of principles, here are a few: it uses clear language (principle 3), has clear, precise, relatively short items (principle 4), has no leading, loaded, or double-barreled items (principles 5, 6), the response categories for the closed-ended items are mutually exclusive and exhaustive (principle 9), the questionnaire is easy to use (principle 14). 
8.12.
Where were the demographic items placed in the Exhibit 8.3 questionnaire? Why were they placed there?

They were placed at the end of the questionnaire. They were put there to indicate the end of the questionnaire is near.
8.13.
What are the steps in questionnaire construction (Hint: see the flowchart)?

The flowchart is included below. 
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